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Business Wire

Webalo Executive Says Technical Challenges to Delivering
Meaningful Business Reports on Smartphones Must Be
Addressed

SANTA MONICA, Calif. --(Business Wire)-- Attendees of next week's
SmartPhone Summit will be frustratingly reminded that their favorite
BlackBerrys, Treos, and other sophisticated smart phones and cell phones are
not delivering; they're not delivering vital reports and key business
intelligence in a form that's easy to use -- a form that overcomes the access
and readability problems associated with attachments.

Click to learn the importance of data management in creating availability solutions including
clarification of availability terminology.
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Much of the problem is
related to the complex
programming required to
transform desktop reports
and dashboards so they
fit the restricted form
factor of mobile devices.
But that should not stop
executives from
demanding such a
capability, says Webalo
executive Phil Klahr,
particularly with the
recent appearance of
sophisticated middleware
that can provide the
missing link, with the turnkey simplicity of a Web-based service.
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"Cell phones are rapidly becoming the mobile executive's preferred
computing platform," says Klahr. "But the performance dashboards,
spreadsheets, and other business reports that are crucial to his or her
decision-making are literally stuck back at the office. The extreme expense
and complexity of re-programming even a handful of important business
reports so they work in the rapidly changing landscape of handheld devices is
literally a brick wall for IT departments.” Solving this, says Klahr, should be
"Job 1," particularly in industries where timely access to data in the field can
mean the difference between success and failure.

)) Forge valuable relationships at The World's Only IP Communications Development Event.
Communications Developer Conference is May 15-17, 2007 in Santa Clara.

Klahr plans to make his point with several examples of businesses that are
primed for using mobile business intelligence. These include:
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-- Large retailers that want to provide regional management with
up-to-the-minute store performance data and make it available on
smartphones. Product sales, inventory status, profitability, labor statistics, and
other current operational data can be in their hands, literally, as they walk
through the door of their retail outlets;

-- Shipping companies that need to provide sales staff with real-time data
about customer orders, available cargo space, or load/off-load information so
that they can manage a near-real-time sales environment from the loading
dock, or the cargo hold of a ship;

-- Financial Services companies that want to provide regional operations staff
with up to date information on loan product sales so that they can monitor and
manage branch performance.

For such industries, and hundreds of others, real-time, mobile business
intelligence will become a business imperative, Klahr believes.

Klahr's company, Webalo, is an emerging leader in mobile business
intelligence. Webalo recently announced the Mobile Dashboard, an
IBM-hosted Web service that permits "ordinary mortals" -- anyone from line
managers, to 1st-tier IT support, or service bureau personnel -- to sit at a Web
browser, and link pre-existing business spreadsheets -- no matter how
complex -- to highly-usable, dynamically generated reports that are
automatically formatted for the characteristics of any smart phone.

Klahr will demonstrate during his presentation how virtually anyone, in the
space of just a few minutes, can bring their favorite report to theirs or their
executives' cell phones, and have it actually be easy to read and to navigate.
"We're not talking about shipping an Excel spread sheet and a magnifying
glass to everyone in the field," says Klahr. "Instead, we can automatically
generate a report that adjusts its presentation and navigation features to utilize
the best capabilities of the device in the mobile worker's pocket."”

The SmartPhone Summit is taking place next week during the CTIA Show in
Orlando, FLA. Klahr will be speaking at 4pm in Room 309-AB at the CTIA
SmartPhone Summit on March 26th at the Orange County Convention Center,
Orlando FLA http://www.smartphonesummit.com/schedule.php.

About Webalo

Webalo enables developers and system integrators to "put the user in charge"
by dramatically simplifying and shortening the process of delivering
high-functionality applications targeted specifically to individual user needs --
wherever the user happens to be, and on whatever device the user chooses.
This is accomplished with an important, new capability called the User Proxy
that provides the missing link between today's Web services or applications
and the entire spectrum of end-user devices -- from desktops and laptops, to
PDAs and cell phones.

The User Proxy, and the "User-oriented Architecture" it provides, is ideal for
the rapid and high-functionality deployment of business intelligence
information to maobile devices. For such high-value information, Webalo has
created the Mobile Dashboard service -- an on-demand service based upon the
User Proxy technology that enables companies to immediately re-target
business intelligence to users' mobile devices.

Software vendors and system integrators such as Actuate, IBM, Nokia, Q4bis,
and RIM are working with Webalo, the User Proxy and Mobile Dashboard
solutions to enhance their coming generation of service oriented business
applications and mobile devices. Webalo is privately held, and is located in
Santa Monica, California. The company was founded in 2000. For further
information, visit www.webalo.com.

Editors, note: All trademarks and registered trademarks are those of their
respective companies.

Additional background information is available at www.roeder-johnson.com.
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4th Annual Communications Developer Conference
Formerly VolIP Developer Conference
New Dates! May 15-17, 2007
Hyatt Regency Hotel - Santa Clara, California
http://www.commdeveloper.com

16th INTERNET TELEPHONY Conference & EXPO West
September 10-12, 2007 — Los Angeles Convention Center
Los Angeles, CA - http://www.itexpo.com

Featuring Collocated Call Center 2.0 Conference
www.callcenter20.com

17th INTERNET TELEPHONY Conference & EXPO East
Miami Beach Convention Center - Miami, Florida
January, 2008 — http://www.itexpo.com

TMCnet MarketPlace

Understand Business VoIP Telephony - Free Guide
Get your free 80 page Business IP Telephony Guide now. Ideal solution for a
50+ VolIP system.

Phone Systems - Free Quotes

Why deal with just one supplier? Compare business telephone system prices
and features: Avaya, Vodavi, Nortel, Vertical, Toshiba &many more. Fill out
one simple form and get custom quotes from multiple vendors. Save time and

Electronic Servicing through Systems Integration
AT&T eBonding allows information exchange between systems without
manual intervention.

Call Center Software - Get Free Quotes

Get quotes for Automatic Call Distribution, Call Routing, Predictive & Auto
Dialers, Reporting & Tracking, CTI, IVR, & more. Fill out one simple form and
get custom quotes from multiple vendors. Save your business time and mo...

Embedded Communications Software - GAO Research

GAO Research, serving industry leaders since 1992, provides field proven
embedded communications software for modem, fax, speech, VolP, Relay
and telephony, optimized on various DSPs/processors.

Buy a Link Now

Search terms are

TMC's Customized Keymail Alert and RSS Service i) Ysage Instructions case-insensitive

To receive daily e-mail alerts and RSS URLSs of stories posted on TMCnet.com, please enter

keyword terms to match and your e-mail address. Enclose in double-quotes

Popular Keywords: Nortel for exact phrase match.

Keyword 1: | No password necessary!
Keyword 2: |

Keyword 3: |

E-mail Address: |

Submit I

EDITORIAL: The morning after: Regardless of who won, the body politic probably has a headache

Wipro Becomes Tensilica Processor Core Design Center Partner

Data Love

AMD Introduces Enterprise Stream Processor

UCF gets $4.5 million grant to aid laser research, industry

Fujitsu Sets New Standards with 300GB 2.5 Hard Disk Drive

Houston Chronicle Computing column: Next version of Explorer will make a run at Firefox

U.S. ILEC Selects MetaSolv for IP-Based Service Activation; MetaSolv to Become Strategic Service Activation Provider with
Execution of Framework Agreement

DJ ASIA CRUDE:Oman Refiners Sidelined By Weak Fuel Oil Crack

GS1 Awarded Auchan and Soft Solutions the Innovation Prize for their PIM Data Synchronization Implementation Project

Latest TMCnet Headlines

Top 50 Teleservices Agencies Rankings Announced by Customer Interaction Solutions Magazine

Adobe's 1st-quarter profit up 37 percent, beats expectations despite flat revenue

Qualcomm Faces Patent Exhaustion Case Vs. Nokia

Dutch government agrees to review public ban on 'Segway" scooters in Netherlands

. FirstHand Technologies and Sylantro Systems Announce Seamless Handover Solution for Fixed Line Carriers

AN WN B

http://www.tmcnet.com/usubmit/2007/03/20/2432150.htm

3/20/2007 3:00 PM



Webalo Executive Says Technical Challenges to Delivering Meaningful... http://www.tmcnet.com/usubmit/2007/03/20/2432150.htm

Latest Company News

Skype

Vonage

Linksys

NICE Systems
Siemens

Sprint North Supply
IP Multimedia Subsystem
Verizon

. Nokia

10. Hewlett-Packard
11. Avaya

12. Microsoft

3. Motorola

LO DN WN

[leWe’)

14. FCC

15. Alcatel Lucent
16. Google

17. AT&T

18. Comcast

19. Nortel

20. Dell

Subscribe FREE to all of TMC's monthly magazines. Click here now.

Tme

The Authority on
3rd Party Remote Call Monitoring, ATCA, Billing, Broadband Telephony, Business VolP, Call Center Furniture, Call Center Outsourcing, Call Center Recording, Call Center
Scheduling, Call Center Software, Call Center Training, Call Recording, Conference Call / Audio Web, Conference Phones, Contact Center Recording, Contact Center
Services, CRM Software, CRM Solutions, Customer Care, Headsets, Hosted Contact Center, Hosted VolIP, Industry Research, |P Contact Center, IP PBX, IP Phone
System, IP Telephony, IP Trunking, IPTV, IVR, Open Source CRM , Open Source PBX, Phone Systems, Predictive Dialer, Presence, Quality Monitoring , Selecting VolP
Solutions, SIP Server, SIP Trunking, Small Business VolP, SOA, Speech Applications and Solutions, Speech Recognition and Text to Speech, Speech Technologies,
Telecom Cost Management, Telecom Expense Management, Triple Play, Unified Communications, Virtual Contact Center, Voice Over Broadband, VoIP, VolP Call
Recording, VolP Contact Center, VolP Developer, VolP Gateways, VolP Peering, VolP Phone Systems, VolP Service Providers, VoIP Test Solutions, Wireless Headsets,
Workforce Management, and Workforce Optimization

Technology Marketing Corporation,
One Technology Plaza, Norwalk, CT 06854 USA
Ph: 800-243-6002, 203-852-6800; Fx: 203-853-2845
General comments: tmc@tmcnet.com. Comments about this site: webmaster@tmcnet.com.
About Contact
Technology Marketing Corp. 1997-2007 Copyright. Privacy Policy Sitemap

50f 5 3/20/2007 3:00 PM



