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Webalo Executive Says Technical Challenges to Delivering 
Meaningful Business Reports on Smartphones Must Be 
Addressed

SANTA MONICA, Calif. --(Business Wire)-- Attendees of next week's 
SmartPhone Summit will be frustratingly reminded that their favorite 
BlackBerrys, Treos, and other sophisticated smart phones and cell phones are 
not delivering; they're not delivering vital reports and key business 
intelligence in a form that's easy to use -- a form that overcomes the access 
and readability problems associated with attachments. 

Click to learn the importance of data management in creating availability solutions including 
clarification of availability terminology.

Much of the problem is
related to the complex 
programming required to 
transform desktop reports 
and dashboards so they 
fit the restricted form 
factor of mobile devices. 
But that should not stop 
executives from 
demanding such a 
capability, says Webalo 
executive Phil Klahr, 
particularly with the 
recent appearance of 
sophisticated middleware 
that can provide the 

missing link, with the turnkey simplicity of a Web-based service. 

"Cell phones are rapidly becoming the mobile executive's preferred
computing platform," says Klahr. "But the performance dashboards, 
spreadsheets, and other business reports that are crucial to his or her 
decision-making are literally stuck back at the office. The extreme expense 
and complexity of re-programming even a handful of important business 
reports so they work in the rapidly changing landscape of handheld devices is 
literally a brick wall for IT departments." Solving this, says Klahr, should be 
"Job 1," particularly in industries where timely access to data in the field can 
mean the difference between success and failure. 

Forge valuable relationships at The World's Only IP Communications Development Event. 

Communications Developer Conference is May 15-17, 2007 in Santa Clara.

Klahr plans to make his point with several examples of businesses that are
primed for using mobile business intelligence. These include: 

Search TMCnet

Advanced    Go!

Customize your 
TMCnet Experience

Type your search her

The Authority on VoIP, IP Communications, Call Centers, CRM, and Telecom

Featured White Papers  |  

Getting More from Your 
RDBMS for Less -- Migrating 
from Oracle to solidDB
---------------------------Micro Dynamic Cluster: 
Reliability and performance 
for SMB's
---------------------------Protecting Microsoft Exchange
---------------------------

Meeting the Evolving 
Imperatives of SDP's with the 
Right Data Management 
Framework
---------------------------
On Demand Service and 
Support: A Datamonitor 
Whitepaper
---------------------------Boardless Fax Servers in VoIP 
Environments
---------------------------

View All White Papers

Receive more news in
your email 

---------------------------

go
Top Stories   |   

Nortel Makes First Call over UMB 
Video/VoIP Net 
---------------------------
IBM Develops Integration Platform 
for Giant Eagle 
---------------------------
Global Crossing Expands it VoIP 
Local Service, Adds New Features 
---------------------------
VoIP Provider Simple Signal 
Deploys LogiSense Service 
Platform 
---------------------------WebDialogs Integrates Voice, 
Video and Web Conferencing 
---------------------------

Related VoIP Channels

VoIP Service Providers
---------------------------
Billing
---------------------------
Telecom Expense Management
---------------------------
VoIP Contact Center
---------------------------
VoIP Developer
---------------------------

Related VoIP News   |   

Solegy's Managed PBX Solution 
Delivers Business VoIP Without the 
Hassle
--------
VoIP Provider 8x8 Now Shipping the 
Packet8 Tango Video Terminal Adapter
--------
Nortel Makes First Call over UMB 
Video/VoIP Net
--------
Global Crossing Expands it VoIP Local 

Please Input your Email

Channels Home

Service Provider

Enterprise

Developer

Reseller

Government

Consumer

About TMC

TMCnet Services

Advertise

Blogs

News Alerts

Free Newsletters

Conference Events

Publications

Whitepapers

Content Submission

Subscribe Today!

Channels Home

VoIP

ATCA

Billing

Broadband Telephony

Business VoIP

Call Center Recording

Call Recording

Conference Call / Audio 
Web

Contact Center 
Recording

Headsets

Hosted VoIP

Industry Research

IP PBX

IP Phone System

IP Telephony

IP Trunking

IPTV

Open Source PBX

Phone Systems

Presence

Selecting VoIP 
Solutions

SIP Server

SIP Trunking

Small Business VoIP

•  What's New •  Events •  Publications •  Forums •  Web Events •  White Papers

CHANNELS

SERVICE 
PROVIDER
ENTERPRISE

DEVELOPER

RESELLER

GOVERNMENT

CONSUMER

About TMC

TMCnet Services

Advertise

Blogs

News Alerts

Free eNews

Events

Publications

White Papers

Content Submission



Webalo Executive Says Technical Challenges to Delivering Meaningful... http://www.tmcnet.com/usubmit/2007/03/20/2432150.htm

2 of 5 3/20/2007 3:00 PM

-- Large retailers that want to provide regional management with
up-to-the-minute store performance data and make it available on
smartphones. Product sales, inventory status, profitability, labor statistics, and
other current operational data can be in their hands, literally, as they walk
through the door of their retail outlets; 

-- Shipping companies that need to provide sales staff with real-time data
about customer orders, available cargo space, or load/off-load information so
that they can manage a near-real-time sales environment from the loading
dock, or the cargo hold of a ship; 

-- Financial Services companies that want to provide regional operations staff
with up to date information on loan product sales so that they can monitor and
manage branch performance. 

For such industries, and hundreds of others, real-time, mobile business
intelligence will become a business imperative, Klahr believes. 

Klahr's company, Webalo, is an emerging leader in mobile business
intelligence. Webalo recently announced the Mobile Dashboard, an 
IBM-hosted Web service that permits "ordinary mortals" -- anyone from line 
managers, to 1st-tier IT support, or service bureau personnel -- to sit at a Web 
browser, and link pre-existing business spreadsheets -- no matter how 
complex -- to highly-usable, dynamically generated reports that are 
automatically formatted for the characteristics of any smart phone. 

Klahr will demonstrate during his presentation how virtually anyone, in the
space of just a few minutes, can bring their favorite report to theirs or their 
executives' cell phones, and have it actually be easy to read and to navigate. 
"We're not talking about shipping an Excel spread sheet and a magnifying 
glass to everyone in the field," says Klahr. "Instead, we can automatically 
generate a report that adjusts its presentation and navigation features to utilize 
the best capabilities of the device in the mobile worker's pocket." 

The SmartPhone Summit is taking place next week during the CTIA Show in
Orlando, FLA. Klahr will be speaking at 4pm in Room 309-AB at the CTIA 
SmartPhone Summit on March 26th at the Orange County Convention Center, 
Orlando FLA http://www.smartphonesummit.com/schedule.php. 

About Webalo 

Webalo enables developers and system integrators to "put the user in charge" 
by dramatically simplifying and shortening the process of delivering 
high-functionality applications targeted specifically to individual user needs -- 
wherever the user happens to be, and on whatever device the user chooses. 
This is accomplished with an important, new capability called the User Proxy 
that provides the missing link between today's Web services or applications 
and the entire spectrum of end-user devices -- from desktops and laptops, to 
PDAs and cell phones. 

The User Proxy, and the "User-oriented Architecture" it provides, is ideal for
the rapid and high-functionality deployment of business intelligence 
information to mobile devices. For such high-value information, Webalo has 
created the Mobile Dashboard service -- an on-demand service based upon the 
User Proxy technology that enables companies to immediately re-target 
business intelligence to users' mobile devices. 

Software vendors and system integrators such as Actuate, IBM, Nokia, Q4bis,
and RIM are working with Webalo, the User Proxy and Mobile Dashboard 
solutions to enhance their coming generation of service oriented business 
applications and mobile devices. Webalo is privately held, and is located in 
Santa Monica, California. The company was founded in 2000. For further 
information, visit www.webalo.com. 

Editors, note: All trademarks and registered trademarks are those of their
respective companies. 

Additional background information is available at www.roeder-johnson.com. 
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4th Annual Communications Developer Conference
Formerly VoIP Developer Conference

New Dates! May 15-17, 2007
Hyatt Regency Hotel - Santa Clara, California

http://www.commdeveloper.com

16th INTERNET TELEPHONY Conference & EXPO West
September 10-12, 2007 — Los Angeles Convention Center

Los Angeles, CA • http://www.itexpo.com

Featuring Collocated Call Center 2.0 Conference
www.callcenter20.com

17th INTERNET TELEPHONY Conference & EXPO East
Miami Beach Convention Center - Miami, Florida

January, 2008 — http://www.itexpo.com
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